
 

 

This certificate confirms that 

 

GRIVAS DEMETRIOS 

Organisation Title www.carpet24.gr 

Greece 

has successfully attended 
the online course on Consumer Law on the topics: Precontractual information 

requirements, Right of withdrawal, Consumer rights and guarantees, Unfair commercial 

practices and contract terms, Alternative Dispute Resolution (ADR) and Online Dispute 

Resolution (ODR).  

The training course was organized and delivered by IPD (Institute of Prevention and 

Development) on 14 &16 September 2021. 

This certif icate was awarded from the Consumer Law Ready project framework. 

17  September 2021 
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